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Design Proposal: Project SafeChat

DESIGN REQUIREMENTS (key: Gction/functional, object/data, context/contextual)

1. The design should Bssistusers in matching with the EGFfect mentalealth resource,
enabling switching between resources if necessary for the best mental health

2. The design should allow users to Share PerSGnalinformation: experiences, orissues|

ina

3. The design should provide - for users to _-

4. The design should be easy for users to - with_

5. The design should _ to users - to provide _
6. The design should be - SO users can _ _

7. The design should give Users control over oW theirinformation is stored/saved, and
give returning users a way to pick up where they left off, if desired.

8. The design should allow users to _ at _
9. The design should _ rather than using Al to_

10. The design should be _ either through compatibility
with existing accessibility features _ or through _

DESIGN GOALS

1. Enabling users to connect with others who have had similar mental health
experiences or hardships.

2. Making mental health support more universally available, including supporting first
steps for users who have never accessed mental health support before and useful
support for users who have experience with mental health resources.

3. Providing support outside of the contexts that traditional mental health support is
available (such as outside of business hours).
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SCENARIO STORYBOARDS

Current Experiences

I -
1 ]
Finals week has got
II ‘I me so stressed, |
really need someone
to talk to.
b l
£ 1

Sorry, I'm bus
with work, May
some time soan.

o gle |;!=rlu heulth resources newr me

Mental Health Support Here

Need Support? Click Here
What Support is Needed?

Which of these is
the right choice
for me?

With no one to talk
to, I don't even know
where the resources
that can help me are

located

At this point, |
don't know where
to turn for the
right support
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Experiences with Our Design

Mike is doing |
homework after a
| long day of school

He is stressed and wants .\ . 2
to vent, but everyone he | Mike decides to

knows is busy use SafeChat

. He gets paired with a
\ ; A counselor and talks
with them for 30
describes his minutes before ywal), ) Mike is happy again
situation to thanking them and and is now ready to

He logsinand

' igni finish his homework
o the bot signing off

Daily Journaling

Today my day was... feel so much better
now.

Wow, that was a
long day. | need to
let off some steam...

One thing | wish | could have
done ditferently is...

Create your own at Storyboard That



HCDE 318
5.11.2021

Erika opens a free app she has on her
[ phone, called SafeChat. The app is
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ese are studen! ) (- i
volunteers (they are C «U_J Anna ::lge;‘s:ele‘sy Erika
humans, not Al) .

Create your own at Storyboard That

[Alt Text] Frame 1: Thought bubble reads: “I'm having a rough day. I'm tired, stressed, frustrated
and | feel kinda isolated! | wish I could talk to someone...”

Frame 2: Panel reads: “Erika opens a free app she has on her phone, called SafeChat. The app
is sponsored by UW.”

Frame 3: First speech bubble reads: “Hi, I'm safechat. How can | help?” Second speech bubble
reads: “I'm having a rough day and | need to talk to someone.”

Frame 4: Speech bubble reads: “I have these volunteers available.” Phone screen reads: “Anna
(she/her) has anxiety / Sam (he/him) has an eating disorder / Riley (they/them) has depression.”
Panel reads: “These are student volunteers (they are humans, not Al).”

Frame 5: First speech bubble reads: “May | talk to Anna?” Second speech bubble reads: “Yes!
Anna will contact you shortly.”

Frame 6: Red text reads: “Hi, this is Anna. Safechat said you are having a rough day?” Blue text
reads: “Hi Anna, I'm Erika . . .” Panel reads: "Anna messages Erika right away”



